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Verbal Communication 
“kkfCnd lapkj 



Verbal Communication 

� bls “kkfCnd lapkj vFkok Hkkf’kd lapkj Hkh dgk tkrk gSA 

Hkk’kk ekuo lapkj dk lcls egRoiw.kZ vkSj l”kDr ek/;e 

gSA Hkk’kk ds ek/;e ls gh dksbZ O;fDr vius fopkjksa] 

Hkkoukvksa vkSj vfHkO;fDr;ksa dks ,d LFkku ls nwljs LFkku 

rd lEizsf’kr djrk gSA 

�  fdlh lans”k dh lajpuk esa Hkk’kk dk cgqr cM+k ;ksxnku 

gksrk gSA ;g “kCnksa dk latky gSA “kCnksa ds vHkko esa 

O;kid :Ik ls lEizs’k.k laHko ugha gks ikrk gSA  



Verbal Communication 

� “kkfCnd lEizs’k.k nks izdkj ls fd;k tkrk gSA tSls 

fd&ekSf[kd (Oral) vkSj fyf[kr lEizs’k.k (Written 
Communication) 

� ekSf[kd lEizs’k.k esa lapkjdrkZ fdlh lwpuk vkSj lans”k dks 

vius eq[k ls mPpkj.k djds djrk gSA vFkkZr~ tks lwpuk,a ;k 

lans”k fyf[kr :Ik ls u gks cfYd tqckuh dgh xbZ gks] mls 

gh ekSf[kd lEizs’k.k dgk tkrk gSA ;g Hkh lEizs’k.k djus 

dh ,d izfdz;k gS ftlds varxZr lans”k nsus okyk vkSj lans”k 

ikus okyk ds chp laokn gksrk gSA bldh ijEijk vkfndky ls 

gSA ;g lapkj dk ljy] lgt vkSj izHkkodkjh ek/;e gSA 



Verbal Communication 

� ekSf[kd lEizs’k.k ds Hkh nks :Ik gksrs gSa tSls fd& lw{e 

lapkj (Micro Communication) vkSj LFkwy lapkj 

(Macro Communication) 
� lw{e lapkj esa ladsrksa dh lgk;rk ls vius Hkkoksa dh 

vfHkO;fDr dh tkrh gSA blesa Hkk’kk dk iz;ksx ugha gksrk gS 

cfYd ladsrksa ls gh lEizs’k.k dh izfdz;k iwjh dh tkrh gSA 

tSls fd] ekSu ladsr] Li”kZ] vka[ksa] psgjs dk gko&Hkko 

vkfnA blds }kjk Hkh fn;k x;k lans”k Li’V vkSj 

izHkkodkjh gksrk gSA 



Verbal Communication 

� LFkwy lapkj (Macro Communication) & 

tc Hkk’kk dk iz;ksx lapkj ds fy, fd;k tkrk gS 

rc vfHkO;fDr ;k lans”k izs’k.k dk HkkSfrd Lo:Ik 

LFkwy gks tkrk gSA bl izdkj ds lapkj esa “kCnksa dk 

vFkZ izkid ds euksn”kk ij fuHkZj djrk gSA blds 

dbZ ek/;e gSa tSls fd] ckr&phr] okn&fookn] 

flEiksft;e] laxks’Bh] iSuy okrkZyki] Hkk’k.k vkfnA 



Verbal Communication 

�  fyf[kr lEizs’k.k (Written Communication) fyf[kr 

lEizs’k.k esa lwpuk,a ;k lans”k ekSf[kd u gksdj fy[kdj nh 

tkrh gSA ftlds izeq[k lk/ku fuEufyf[kr gSA blesa fizafVax 

vkSj Vafdr vFkok Vkbi fd;k gqvk lEizs’k.k Hkh “kkfey gSA tSls 

fd& cqysfVu] gS.McqDl] Mk;fj;ka] lekpkj i=&if=dk,a] 

iqLrdsa] baVjusV] lks”ky lkbV~l] eksckby eSlst vkfnA  

�  Tkgka ekSf[kd lapkj mi;qDr ugha gksrk gS ogka fyf[kr ek/;e ls 

lans”k dks Hkstk tkrk gSA ;g izek.k dk Hkh dke djrk gSA 

ijUrq vf”kf{kr O;fDr;ksa ds fy, fyf[kr lapkj O;FkZ gSA 


